Accessibility Statement for Coastal Rheumatology

Coastal Rheumatology is committed to ensuring that our website is accessible to all individuals,
including people with disabilities. We strive to provide an inclusive digital experience that allows
every patient, caregiver, and visitor to access the information and services they need.

Our Accessibility Standard
We aim to conform to the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA, the
internationally recognized standard for web accessibility. These guidelines help ensure that digital
contentis:
e Perceivable - Information is presented in ways users can see or hear
Operable — Navigation and interface elements can be used by all
o Understandable - Content is clear and predictable
Robust — Compatible with assistive technologies

Our ongoing efforts include improving keyboard navigation, alternative text for images, color
contrast, heading structure, form labeling, and screen-reader compatibility.

Accessibility Support & Accommodations
If you experience difficulty accessing any part of our website or need information in an alternative
format, we will provide assistance at no cost. Available accommodations may include:

e Accessible PDFs or printed materials

e Assistance completing online forms

e Verbal explanations of content

e Support using assistive technologies

Feedback & Contact Information
We welcome feedback on the accessibility of our website. If you encounter an accessibility barrier
or need assistance, please contact us:

Accessibility Coordinator

Coastal Rheumatology Associates

Phone: (912) 349-4227

Email: casbury@southeasternra.com

Main office: 5400 Waters Avenue, Savannah, GA 31404

We aim to respond to accessibility-related inquiries within 5 business days.

Ongoing Improvements

Coastal Rheumatology is continuously working to enhance the accessibility and usability of our
website. We regularly review content, perform manual and automated accessibility checks, and

update features as technology and standards evolve.

If you have suggestions for improvement, we encourage you to share them with us.



