Coastal Rheumatology Associates, LLC

A Member of Southeastern Rheumatology Alliance

Nondiscrimination Notice and Availability of
Language Assistance Services

Effective July 5, 2024 | Pursuant to Section 1557 of the Affordable Care Act (89 FR 37522), Section 504 of the
Rehabilitation Act of 1973, and Title III of the Americans with Disabilities Act

Section 1 — Notice of Nondiscrimination

Coastal Rheumatology Associates, LLC complies with applicable federal and state civil

rights laws and does not discriminate, exclude people from, or treat people differently in its
health programs and activities on the basis of race, color, national origin, age, disability, sex
(including pregnancy, sexual orientation, gender identity, and sex characteristics), religion,

or any other basis prohibited by law.

This notice is provided in compliance with the following federal laws and their

implementing regulations:

e Section 1557 of the Affordable Care Act (42 U.S.C. § 18116), as amended by the
2024 Final Rule (89 FR 37522)

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.)
e Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794)
e Title III of the Americans with Disabilities Act (42 U.S.C. § 12181 et seq.)

e Age Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.)

Free Aids and Services for People with Disabilities

Coastal Rheumatology Associates, LLC provides free aids and services to people with

disabilities so that they can communicate effectively with us. These include:



e (Qualified sign language interpreters (in-person and via video remote interpreting)

e Written information in other formats, including large print, audio, and accessible

electronic formats compatible with screen readers
e TTY/TDD telecommunication services
e Assistive listening devices

e Other auxiliary aids and services as needed

Free Language Services for People Whose Primary Language Is Not English

Coastal Rheumatology Associates, LLC provides free language services to people whose
primary language is not English. These include:

e (Qualified medical interpreters (in-person and via telephone or video)

e Information written in other languages

e Oral interpretation in your language

How to Request These Services

If you need any of these services, please contact our Section 1557 /ADA/Section 504

Coordinator:

Christina Asbury

Email: casbury@southeasternra.com

Phone: 912-349-4227

Address: 5400 Waters Avenue, Savannah, GA 31404

Please provide as much advance notice as possible so we can make the appropriate

arrangements for your visit.

Grievance Procedure and Filing a Complaint



If you believe that Coastal Rheumatology Associates, LLC has failed to provide these
services or has discriminated in another way on the basis of race, color, national origin, age,

disability, sex, religion, or any other protected characteristic, you may file a grievance with:

Christina Asbury, Section 1557 /ADA/Section 504 Coordinator
Email: casbury@southeasternra.com

Phone: 912-349-4227

Address: 5400 Waters Avenue, Savannah, GA 31404

You may file a grievance in person, by mail, by phone, or by email. If you need help filing a

grievance, Christina Asbury is available to assist you.

You also have the right to file a civil rights complaint with the U.S. Department of Health

and Human Services, Office for Civil Rights:

e Online: HHS Complaint Portal at

https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

e By mail: U.S. Department of Health and Human Services, 200 Independence Avenue

SW, Room 509F, HHH Building, Washington, DC 20201
e By phone: 1-800-368-1019
e TDD: 1-800-537-7697

Complaint forms are available at the HHS website listed above. You may also contact the

Office for Civil Rights for information about filing a complaint.

Section 2 — Availability of Language Assistance Services: Multi-
Language Taglines

If you speak a language other than English, language assistance services are available to

you free of charge. Please call 912-349-4227.



The following taglines are provided in the top non-English languages spoken in Georgia and

South Carolina, as required by Section 1557 of the Affordable Care Act and 45 CFR § 92.11:

Spanish (Espafiol)
ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.

Llame al 912-349-4227.
Vietnamese (Tiéng Viét)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro' ngdn ngit mién phi danh cho ban. Goi s6 912-

349-4227.
Korean (2= 0{)

FO|: ot 0| E ALESHA|= 82, A0 X & MH|AE EE 2 O| 254 4= Q&L 912-349-4227

E
|0

= Holof FHAR.

Chinese - Traditional (%# + )

R - R ERETT S, BT L B SRE S RIS, §HE0E 912-349-4227,

Chinese - Simplified (&A% 30)
HEE R E R, AR BRRSIE S RIS, B8R 912-349-4227,

French (Francais)

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés

gratuitement. Appelez le 912-349-4227.

Haitian Creole (Kreyol Ayisyen)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib pou ou gratis. Rele 912-
349-4227.

Portuguese (Portugués)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 912-

349-4227.

Hindi (i8<h

&7 <: afe 37y fEet Siara € df Simudhs forg gua & TN TeTadT YAy SUAS § | 912-349-4227 W HIA
3y




Gujarati (21%3Ldl)

&2 |of W [U): %) X oSl clledll &l dl, dHIRLHI2 HEd MINL Y&l Ad 1) Gudoey 8. 912-349-
4227 U 514 SR,

Arabic (&)

4227-349-912 &8 ,lL Juail, Uloa el 553 5in 4y salll oo Lsall hladd (3 ¢y jall Caati i€ 13); Al sala,

Nepali (ﬁ"TI?ﬂ)

&1 e, AU ATl Siedgs HA, HINT TgRIdT AdTeRs quISe! A - Yeeh T UHT SUas &
912-349-4227 AT & Tier|

Burmese (@%eom)

(9] C C ¢ (9] ¢ e C C (9] NN
&)U)@HJ(’D- 20COD @?6’3@’) G@’)&L)O’]('D U)’)O\D@? 39('?398 o<§eaoocaetpzo? 3’39??

efg&ﬂoaéu 912-349-4227 23 500520050
L Lo (@]

Ambharic (A™C7%)

FdF: AACE PMTT4 MLIR NPT PPT ACSH ATAIATT N1R PATPNL P £75A: N 912-349-4227
£LmA:

Russian (Pycckmii)

BHUMAHHUE: Ecnu Bbl TOBOPUTE HA PYCCKOM fI3BIKE, TO BaM JOCTYIHbI OeCIlJIaTHbIE YCAYTH

nepeBoja. 3BoHUTe 912-349-4227.
Tagalog (Tagalog)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 912-349-4227.

German (Deutsch)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen [hnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 912-349-4227.

Japanese (H A&
HESH : AAELZFEINLIGE, BROSEEY— 22 ZRIHWZZI £3, 912-349-
4227 FTREE 2SN,

Thai (A" ny)



Tuseumu: shasuamu e ananunsalguinsshumdssunmen ldlas liidsenTods Tus. 912-349-

4227.
Laotian (w999290)

& o S & o= . o o : o o - .
290‘7))31)(2@: TI07UNIVCONWITIINO, NIVVINIVQOOCMDOIVWIT, SOE)UCSJC')DU)’JD, JJL«)&J.)(ZU)U)‘)D. SU)

912-349-4227.

Section 3 — Effective Communication and Language Access Policy

Policy Statement

Coastal Rheumatology Associates, LLC is committed to ensuring effective communication
with all patients, their companions, and members of the public who have limited English
proficiency (LEP) or disabilities that affect communication. We provide meaningful access
to our health programs and services regardless of the language you speak or any disability

you may have.

This policy applies to all of our practice locations in Georgia and South Carolina.

Auxiliary Aids and Services for People with Disabilities

To ensure effective communication with individuals who have disabilities, we provide the

following auxiliary aids and services at no cost:

e (Qualified sign language interpreters — available in person and through video

remote interpreting (VRI) and audio remote interpreting services

e Large print materials — documents, forms, and patient education materials

provided in large print upon request

e Screen reader-compatible formats — electronic documents formatted for

accessibility with assistive technology

e TTY/TDD services — telecommunication device access for individuals who are

deaf or hard of hearing

e Assistive listening devices — available at our office locations upon request



e Other auxiliary aids — additional aids and services as needed to ensure effective

communication

Language Assistance Services for Individuals with Limited English Proficiency

To ensure meaningful access for individuals whose primary language is not English, we

provide the following language services at no cost:

e (Qualified medical interpreters — available in person, by telephone, and through

video remote interpreting for clinical encounters and other interactions

e Translated vital documents — key documents, forms, and patient materials
translated into frequently encountered languages

e Bilingual staff — when bilingual staff members are available and qualified, they

may assist with communication in your language

Important Notice Regarding Interpreters

Patients and their companions will never be required to provide their own interpreter
or rely on minor children or unqualified adults to interpret, except as a temporary

measure in an emergency situation while awaiting a qualified interpreter.

All language assistance services are provided free of charge, in a timely manner, and

are designed to protect the privacy and accuracy of your health information.

Requesting Services

To request any auxiliary aids, language assistance services, or to ask questions about this

policy, please contact our Section 1557 /ADA/Section 504 Coordinator:

Christina Asbury
Section 1557 /ADA/Section 504 Coordinator



Email: casbury@southeasternra.com
Phone: 912-349-4227

Address: 5400 Waters Avenue, Savannah, GA 31404

We encourage you to contact us in advance of your appointment so that we may arrange

the appropriate services for your visit.

Our Practice Locations

Savannah, Georgia 5400 Waters Avenue, Savannah, GA 31404
Statesboro, Georgia 110 Rushing Lane, Statesboro, GA 30458
Bluffton, South Carolina 23 Plantation Park Drive, #101, Bluffton, SC 29910

Coastal Rheumatology Associates, LLC ¢ A Member of Southeastern Rheumatology Alliance
This document is provided in compliance with Section 1557 of the Affordable Care Act (2024 Final Rule, 89 FR 37522),
Section 504 of the Rehabilitation Act of 1973, Title III of the Americans with Disabilities Act, Title VI of the Civil Rights Act
of 1964, and the Age Discrimination Act of 1975.
This notice is available in alternate formats upon request. Contact Christina Asbury at 912-349-4227 or

casbury@southeasternra.com.



